Frizendo: Privacy Policy

1. Information We Collect

e From you: name, email, phone or WhatsApp number, company, project details and messages
when you contact us or hire us.

e (lient account access: access to ad, social media, analytics or website accounts that you grant so
we can do the work.

o From our Website: IP address, browser, device, pages visited and similar data collected through
cookies and analytics tools.

2. How We Use It

We use your information to reply to enquiries, prepare proposals, deliver and improve our services,
send invoices, run and secure our Website, send updates (you can opt out at any time) and meet
legal obligations. We do not sell your personal information.

3. Who We Share It With

Only when needed: service providers (hosting, email, payment and project tools), advertising and
social platforms such as Google, Meta and LinkedIn when we run your campaigns, contractors
bound by confidentiality, and authorities where the law requires. Your information may be
processed outside your country, including in Pakistan.

4. Cookies and Analytics

Our Website may use cookies and analytics or advertising tools (for example, Google Analytics or
Meta Pixel). You can control cookies in your browser settings.

5. Retention and Security

We keep information only as long as needed for the purposes above or as the law requires, and we
use reasonable measures to protect it. No system is completely secure.

6. Your Rights

Depending on where you live (for example, the UK, EU or California), you may ask to access, correct
or delete your information, object to its use, or withdraw your consent. Email us and we will
respond within a reasonable time.

7. Children

Our services are for businesses and adults. We do not knowingly collect information from children
under 16.

8. Changes and Contact



We may update this Policy by posting the new version here.
Contact: Frizendo, Gilgit, Gilgit-Baltistan, Pakistan

Email: frizendo.com@gmail.com

Phone: +92 349 8901846



